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1  Introduction
On 31 May 2007 the Campus Sustainability Programme (CaSPr) ran an event at John Wheatley College on sustainable communities called “Promoting sustainable places – the role of Universities and Colleges”.  This document reports on the content of the event and the feedback given by participants.   The report and presentations are available on the Scottish section of the EAUC’s website http://www.eauc.org.uk/campus_sustainability_project
2 Purpose

The purposes for the day:
· Understand more about sustainable communities and places;
· Learn how universities and colleges can help to create and learn from sustainable places; 

· Appreciate the benefits of pursuing a sustainable communities agenda;
· Encourage contact between agencies and universities and colleges; and
· Discuss future action to promote the sustainable communities agenda in universities and colleges.
3 Organisation of event
Invitations were issued to all colleges and universities within Scotland; a copy of the invitation is given in Appendix 1.  The event was organised by CaSPr Consultant, John Forster of John Forster Associates and the programme for the day as delivered is set out in Table 1 below:
Table 1 Programme as followed on day 
	09:45

	Coffee and registration 


	10:15

	Introduction and Welcome   Allan Sherry Assistant- Principal John Wheatley College

		Setting the Scene   

		Professor Peter Roberts  - Chair Academy for Sustainable Communities 
Sustainable places and the work of Universities and Colleges  

		Craig McLaren Head of Scottish Centre for Regeneration at Communities Scotland 
The Scottish context for community regeneration 


		Discussion


		Refreshment break


	11:30

	Case Studies from Universities and Colleges


		Janet McCauslin, Assisstant Principal, Lauder College
How Lauder College's new sustainable building responds to the economic and social needs of the community and of East Central Scotland.

		Dr Gary Campbell, UHI Dean of Science and Technology
So what does UHI do to promote sustainable places?

		Dr Tim Sharpe   Research Developer: the Mackintosh School of Architecture 
Working with tenants in public housing to provide user-centred, low energy, eco-sensitive architecture 

		Discussion


	12:45

	Lunch and optional campus tour

	13:45

	Meeting the needs of communities


		Jon Cape,  Co-Founder, Going Carbon Neutral Stirling  
How Universities and Colleges can work with Communities

		Pam Dawson, Scottish Centre for Regeneration at Communities Scotland
Meeting the need for skills for regeneration 


		Eilidh Johnston, Research Manager  Greenspace Scotland
Providing green spaces for communities – 


		Discussion 


	14.50
	Discussion in small groups on actions by FHE to help communities become more sustainable and future support needed to help achieve this  - followed by discussion in plenary

	15.45

	Refreshments and close followed by optional campus tour


	


4 Participants
33 individuals attended the event, excluding the CaSPr consultant, comprising 17 FHE staff and 16 from other organisations.   A complete list of the institutions and individuals attending is given in Appendix 2.  Table 2 summarises the types of institutions associated with the individuals attending and indicates whether or not the individuals were speakers.   
Table 2 Summary of individuals attending
	Description
	Speakers
	Non-Speakers
	Total

	HE 
	3
	7
	10

	FE  
	1
	6
	7

	Other organisations 
	4
	12
	16

	Total
	8
	25
	33


Compared with many events, this one had a comparatively high number of individuals from non FHE institutions – demonstrating the high level of interest found outside the FHE sector.  But the mix seemed to generate a very good discussion which led to positive outcomes for both FHE and for the other organisations present.
Table 3 indicates that there were 12 different FHE institutions and 14 different other organisations.  
Table 3 Summary of institutions represented

	Description
	Numbers

	HE Institutions 
	8

	FE Institutions 
	4

	Other organisations 
	14

	Total different organisations present
	26


5 Details of Programme elements 

All the presentations will be available on the EAUC website http://www.eauc.org.uk/campus_sustainability_project 
5.1 Sustainable places and the work of Universities and Colleges
 Professor Peter Roberts - Chair Academy for Sustainable Communities (ASC)
The Sustainable places approach enables the principles of sustainable development to be related to places at various spatial levels and at various stages of development: new places, steadily evolving places, regenerating places.

The application of sustainable communities principles enables:
· the place-making deficit to be tackled

· work to be delivered by a team of professionals working with other actors, including local residents; and
· local `ownership’ and  engagement – local colleges and some universities prioritise this.
The approach has implications for FHE because it requires a change in the way in which students are taught, in supporting research and in the university or college community. 
Place-making components:

· In addition to the overarching theme of Place-making, there are eight basic components to the place-making approach – social and cultural, governance, transport and connectivity, services, environment, equity, economy, and housing and built environment.

· These components represent both content and process and draw upon established theories of social, environmental, economic and spatial intervention

· They provide a means of delivery through participation, partnership and governance.

· Each component indicates specific education and training needs,.
· Place-making is inherently inter-disciplinary and cross-professional, 
· The components can be considered at various spatial levels: at neighbourhood, village, town, city, regional or national level, and it can equally be a college or university campus.

Generic skills for sustainable communities are also needed which include: visioning and strategic thinking, programme design and implementation, project management, financial management, leadership, conflict resolution, team and partnership working and stakeholder management. 
ASC is working on many different approaches to the provision of  teaching and research so as to develop sustainable communities, These include taught modules and programmes for undergraduate and post-graduates, short courses and continuing professional development, Economic and Social Research Council funded research, programmes for communities and one for young people `Making Places’.
The HE/FE sector is the `pivot point’ in provision – it links the efforts made to stimulate interest in sustainable communities, careers at secondary school level with the supply of professionals and informed citizens. Higher and further education can help to deliver sustainable places and communities through:

· teaching and learning – generic skills and understanding, team learning and action projects, CPD, special programmes;
· research and knowledge – projects on labour market and skills, generic research, best practice assessments, access to expert knowledge;
· sustainable community campus – social, environmental and economic action, sustainable communities management team, audits and reviews; and
· community outreach - HE and FE can offer a wide range of facilities to local communities – schools, city-wide, individual neighbourhoods, exemplars.
5.2 The Scottish context for community regeneration
Craig McLaren Head of Scottish Centre for Regeneration at Communities Scotland 
 
Craig McClaren at the beginning explained that everything that he said should be taken with the caveat that the recent election of a new Scottish Executive made it possible that the future role of Communities Scotland would change 
The Scottish Centre for Regeneration People had a Regeneration Policy Statement which was:
“Our aim is to turn disadvantaged neighbourhoods into places where people are proud to live; to turn places that have been left behind into places connected with opportunities around them; to create areas of choice and areas of connection, rather than inward-looking places excluded from the wider successful Scotland around them; and to build mixed and vibrant communities that sustain themselves.” 

And that the Centre had the aim to:
“promote community regeneration of the most deprived neighbourhoods, through improvements by 2008 in employability, education, health, access to local services and quality of the local environment”

Linking regeneration phases to engagement with community aspirations and needs 

	Regeneration phases
	Community engagement

	Planning
	awareness raising and Partnership building 

	Construction
	Using local labour

	Recruitment
	Providing vacancy information, job guarantees, training

	Open for business
	Aftercare


If Sustainable Development was to be central to regeneration it would involve the following 
· a contribution from community regeneration funds
· local people being involved in the regeneration process.

· a contribution from social economy organisations 

· support for mainstreaming

· housing providers and developers reducing the resources used throughout the life of housing.

· improving the quality of green space

· conserving biodiversity

· including environmental management systems
· raising awareness of sustainability issues 

Community Engagement now is based upon 
· Capacity Building of the community through developing leadership in the community and skills
· Capacity Building for organisations through developing organisational culture and skills
· Empowerment through recognising the importance of social capital and using processes focussing on inherent skills and resources of the community such as Asset-Based Community Development
 and Appreciative Inquiry

5.3 How Lauder College's new sustainable building responds to the economic and social needs of the community and of East Central Scotland. 

Janet McCauslin,  Assistant Principal  Lauder College
Janet McCauslin discussed Lauer College’s approach to sustainability and its new building, Eco-Campus.  

The College’s philosophy is that it seeks to: 

· Be an asset to its community and economy

· Be future-looking and future-proofing

· Act as a dynamic force in the local community

· Use the development of skills and knowledge.

· Create opportunity and wealth-creation, 

· Be knowledge creating.

· To be skills creating

· to support social cohesion.

Lauder is a Responsive College that wants to promote a sustainable Scotland through Social, Economic, and environmental sustainability.

The Case Study on Eco-campus

 Starting from the point of challenge  

· We needed to respond to poor capacity and accommodation not fit-for-purpose

· We wanted to use the opportunity to facilitate equal opportunities and community integration 

· We wanted to create an exciting, energising learning space to inspire people, communities and businesses

Three Fundamental Principles

· The building as a driver of change innovation and enterprise

· The building as an integrated  community resource

· The building less important than its power to enable

The Building ‘Connects’ With its Community through 

· Increasing workforce development for a key sector (construction)

· Creating opportunities for adult and young apprenticeships for long term unemployed and NEET group (all construction trades and gas engineering)

· Differentiating Fife companies, giving them a competitive edge

· Providing a welcome to the community and to staff at “The Café”

· Running Citizenship projects and fund-raising to create joint activities for the two groups of learners. 

The development adds To Sustainable Place-Making by  

·   Creating an integrated, cohesive community

·   Removing barriers and creating opportunity 

·   Promoting wealth-creation and economic  success

·   Becoming a catalyst for further change

And finally, its green credentials  

· The building sets standards for environmentally sound     approaches in the construction industry.

· The building pushes the boundaries in aspects of the “green campus”.

· The building has acted as a stimulus for “GREEN PRACTICES” at Lauder

5.4 How The UHI implements its mission to promote the sustainable development of the Highlands and Islands 

Dr Gary Campbell, Network Leader for Sustainable Science, Heritage and Development UHI Millennium
The UHI is committed to helping to promote sustainable communities.  The UHI covers an Area >40,000 km² with a low population density and 13 academic partners, two associate institutions and a range of learning centres.  ICT is used to link students and campuses.  
UHI is committed to working to help the sustainable development of its region and undertakes a wide range of teaching, and research and development work concerned with sustainable communities.  
Examples of research and development work includes:

· Marine: Environmental Impact Assessment (SAMS, North Highland and Orkney Colleges)  
· Hydrogen (Lews Castle and Shetland Colleges)

· Biomass and Biofuels (Orkney – Agronomy Institute; Inverness – School of Forestry; Lews Castle College)

· Green Building: Greenspace (Lews Castle College)

· Installation and Maintenance of renewable technologies (Inverness and Shetland Colleges) 

· Developing Supervisory Skills – led by North Highland College

· Green Towns work

· Nuclear decommissioning

· Sustainable Development research– Sustainable Development Research Centre, Lews Castle College, Perth College, UHI Policy Web, SMO, Moray College

· Joint renewables training courses – Moray College & Findhorn CIFAL (at the Findhorn Foundation)
Training and educational activity related to sustainability includes:
· Sustainable Forest Management
· Marine Science, 
· Natural Science, 
· Environment and Heritage, 
· Sustainable Rural Development
· MSc Sustainable Rural Development, 
· MSc Sustainable Mountain Development.
· Plans for an MSc in Sustainable Energy Solutions, BSc Construction (with Timber Engineering)
Particular areas of work that are developing include:
· Green towns involving work with planners, exploring traditional solutions, considering planning and permaculture

· Food supply – thinking about sustainable sources
· Wind-turbines – considering controversial issues, energy storage problems, size, sufficiency
· Nuclear energy – considering efficiency, cost effectiveness, safety concerns, waste  / decommissioning issues, low carbon emission
· Nine Public sustainability seminars – video conferenced from Inverness between September 2006 and June 2007 addressing: achieving a sustainable economy, living within environmental limits, and ensuring a strong, healthy and just society;
· Work on community planning involving a Pilot event in Lochgilphead in Sept/Oct.  

5.5 Working with tenants in public housing to provide user-centred, low energy, eco-sensitive architecture

Dr Tim Sharpe   Research Developer: the Mackintosh School of Architecture
The Mackintosh Environmental Architecture Research Unit (MERU) which is part of Glasgow School of Art has been in operation for over 14 years and has a track record of high quality research into environmental architecture.  MERU It operates at the interface between architectural design, science-based research and human factors. The unit is built on an established track record in two main environmental domains within the Mackintosh School of Architecture, passive solar energy design and participatory design.   The work demonstrates how higher education institutions can operate to undertake research, provide teaching and create benefits to the community and to the environment.

This reports on a number of the projects undertaken, largely for public sector housing schemes.

EASTHALL SOLAR DEMONSTRATION PROJECT

 A response to problems of multiple deprivation in Easterhouse with houses suffering from cold, dampness and occupants from fuel poverty.  MERU undertook practice-based research into energy efficiency and passive solar heating.  

Key aspects of the project included design competitions, User participation  Pioneering use of computer-aided-design methods  Successful application to EU by Easthall Residents Association

Benefits from the project included providing a demonstration of low energy and solar techniques in Glasgow, Improved comfort and affordability, a research output, refurbishment of Glasgow City Council housing and validation of a variety of innovative solar retrofit techniques

Projects undertaken have included a wide range of different systems and techniques,  

· Refurbishment of Glasgow City Council housing involving the validation of a variety of innovative solar retrofit techniques which produced savings of 66% in space and water heating use. 
· Design, monitoring and evaluation of a new build housing project in Alexandria, Scotland for Dumbritton Housing Association incorporating a glazed attic element as a means

· Prototype energy efficient window with variable U-value installed on a PASSYS test cell.

· Research on a  photovoltaic powere dynamically insulated breathing wall in collaboration with Building Research Establishment involving  Innovative solar research and development on PASSYS test cells and modelling of small solar photovoltaic) arrays.

· Designing council housing incorporating Passive solar orientation, high insulation levels, increased room volumes by use of cross-wall construction techniques, mini-solar air collectors and mechanical ventilation heat recovery.

· Low level monitoring programme for Communities Scotland comparing theoretical Standard Assessment Procedure (SAP) calculations against performance data, with particular reference to ventilation.

· Low level programme to monitor community heating system in rehabilitated tenement building for Govan Housing Association. Funded by Energy Savings Trust and the Lighthouse.

· Investigations for Queens Cross HA into causes of dampness and draughts in high rise flats involving detailed Construction investigation and analysis

· Independent forensic investigations into causes of dampness for Clydesdale housing association

· Theoretical project considering feasibility of wind turbines on high rise to examine Heights, Structure,  Distribution efficiency  Infrastructure,  Thermal storage capacity and  Orientation

· Pilot installation to demonstrate and assess performance and impact of a 2.5kW Proven Turbine on a tower at Glasgow School of Art.
5.6 How Universities and Colleges can work with Communities

Jon Cape, Co-Founder, Going Carbon Neutral Stirling  
Jon Cape explained that he was working on a number of energy-related projects and in particular a project to promote a Carbon neutral Stirling.  

“Going carbon neutral” was a relatively simple concept and meant that any carbon dioxide emissions caused by activities in the community was balanced by the fixing or sequestration of an equivalent amount of carbon dioxide. In brief, it means working towards a point where the community is not adding to the amount of carbon dioxide in the atmosphere   The primary focus of Carbon-neutral community work was on reducing activities that led to carbon emissions.  
There were several communities now committed to “Going Carbon Neutral” in the UK.  These included 

· •Ashton Hayes in Cheshire – the first UK community
· Riverside – part of Stirling
· Stirling, and 
· Biggar…

Two examples were given of how higher education has worked with communities to help with their carbon neutral work.
The department of Geography at the University of Chester has worked with Ashton Hayes on a variety of projects which have included designing a householder baseline survey and using students to carry out this survey and also a survey of plants and trees.  The University has also produced a  geodiversity leaflet for the village discussing the links between carbon sinks and rock types. 
A group of Strathclyde University MSc students, studying for the Diploma in Sustainable Engineering, have been using data provided by members of GCNR for their project entitled “Towards a Carbon Neutral Community”.  The project developed an easily adaptable methodology for communities which hoped to become carbon neutral to enable them to assess their current energy demands and to subsequently reduce these demands by using energy efficient measures. 

Universities and colleges would need to lead by example if they were to play an effective part in helping to promote sustainable communities; i.e. they themselves would need to be on pathways to becoming a carbon neutral organisation.
If FHE wanted to take this forward it would need to:
· Agree a champion/contact point and core network in your organisation

· Build links…with Council ‘Green Team’, local groups, SCHRI advisers, Going Carbon Neutral network, Renew etc

· Build genuine partnerships – win-win

5.7 Meeting the need for skills for regeneration
Pam Dawson, Scottish Centre for Regeneration (SCR) at Communities Scotland (CS)
SCR is part of Communities Scotland which is the Scottish Executive’s national housing and community regeneration agency.  We support people and organisations to meet the objectives of the Executive’s closing the opportunity gap, Regeneration Policy statement and the Community Regeneration Fund.

The skills framework.  
Research by The University of Glasgow Department of Urban Studies commissioned by CS has shown that people engaged in regeneration agreed on the skills needed for regeneration even though they had diverse backgrounds and roles.  Based on the research, CS developed a “skills framework” which can be used by any individual, in any setting, group or organisation and in any project or piece of work.

· SPECIFIC SKILLS The important Skills and competencies which are specific to particular professions  and  community representatives – but to use them need to recognise where there is most value in applying them, and how we should link with others to use them.
· PROCESS SKILLS  Enabling change – which includes skills in: adaptability and flexibility, understanding other roles, negotiation and conflict management, partnership working, working in and with communities, working in an inclusive/ non-discriminatory way, listening and communication, ability to learn.
· PRACTICAL SKILLS Which help to deliver change – which includes skills in: managing staff/ volunteers, monitoring and evaluation, project planning and management, organisational development and planning, financial management, fundraising and funding applications, time management.
· STRATEGIC SKILLS Initiating/ promoting change which includes skills in: strategy formation, leadership, risk taking and enterprise, creative thinking, understanding policies/ resources, political awareness and judgement, understanding local needs/ contexts.
Learning in regeneration skills pack.  November 2005

CS Developed a skills pack to help people use the skills framework.   The pack can help you

· Identify what skills you have and how to make the most of them; 

· Find out what skills you need to be more effective in regeneration;

· Understand more about learning; and

· Support others within your own organisation to develop their skills

Other Support for learning about skills: 

· Direct provision:

Investigating the use of mentoring (a 15 month programme ended  March 2007)  

Piloting a Leadership programme accredited by the Institute of Leadership and Management.  .

Working with Learndirect Scotland to produce online modules for each of the 22 skills within the framework.  We are hoping to have these ready by February next year.

Developing linked Action learning sets 

Developing programmes with Community Planning partnerships

· Development of tools to improve knowledge and skills 

“How to guides”  on community engagement, regeneration outcomes and partnership working 

Case studies 

 “Learning points ” four page leaflets summarising  events, programmes and projects.  

Events series (master-classes and practice events)
· Encouraged broader learning between a range of players
Establishing a network (“partners in regeneration”) of 35 organisations and professional bodies to share information and experience, and promote cross sectoral and inter-disciplinary working, 
Sponsoring the Scottish Urban Regeneration forum’s open forum programme which provides a neutral space for people to discuss issues of concern, barriers to effective regeneration, and to share their experience and feed this back to policy makers

Working with learndirect scotland so as to signpost people to the learning opportunities available.  

Getting the Framework mapped on to existing frameworks; for example to the Quality standards for FE colleges and working to have the skills pack endorsed by SQA

· Influencing the influencer

Working at a strategic level to influence the key organisations which can support people to improve their skills 
Encouraging employers to recognise the skills in our skills framework

Working with professional bodies to get them to recognise the need for generic skills on top of specific skills and to work with and learn from other professions.

Encouraging training providers to cover the skills we see as important e.g.
· Linked Work and Training Trust for their BA Community Education course and their continuous professional development network.  

· The University of Glasgow in their MSc in Strategic management and decision making programme  

· University of Dundee in their BA Professional Development in Community Regeneration and BA in Community Education elective module in community studies.

· James Watt on their virtual learning environment for students 

5.8 Providing green spaces for communities 

Eilidh Johnston, Research Manager Greenspace Scotland 

Forward Scotland was established in 2003 to promote a step change in the development and management of quality greenspaces in our towns and cities it has the mission to work together to improve the quality of life of people in urban communities through the creation and sustainable management of greenspaces.
Why should we care about greenspace?

· Healthy communities

· Economic growth and regeneration

· Community cohesion and social networks

· Experience wildlife and environmental learning

· Sustainable transport

· Environmental justice
Characteristics of Quality greenspaces: 
· fit for purpose

· meet local needs, values and aspirations

· contribute to local strategic priorities

· safe, welcoming and inclusive

· in the right place and accessible

· have appropriate maintenance and active management

Universities and colleges can provide good greenspaces that communities can benefit from: 
· Stirling: "Traditionally one of Scotland's top universities, Stirling's campus is located in 310 acres of stunning countryside. Where else can you study on the shores of a loch, by an 18th century castle, beneath rolling hills?" (The Guardian, 2003).

· Glasgow estates policy aims for: The development of the grounds as an educational resource and green sanctuary for students, staff and the community at large. 

· EAUC’s Guide to Biodiversity on campus guidance highlights the importance of biodiversity to reputation and image, forming partnerships with the community and linking to environmental sustainability elements within the curriculum.  

Green spaces in institutions are recognised by the community and local authorities as important 

· In Dundee 250 Hectares – (7%) of the total green space in the city is in school or institutional grounds – more than in public parks and public gardens  and the role of campuses is reflected in open space strategy
· Strathclyde’s Rotten Row gardens have been developed by university of Strathclyde and are recognised as a significant open space in the Glasgow city plan 

· University Park, Nottingham Green holds a Green Flag, which recognises that it delivers on a full range of community, environmental and biodiversity benefits.  But many visitors didn’t know it was open to the public
We are piloting Green Flag in Scotland this year, and are keen to consider how the award can apply to a range of sites, not just ‘traditional parks’.

Summing up

· Greenspaces can deliver a range of benefits for urban communities

· Quality spaces are important marketing tools and important for students and staff

· Campus grounds are an important component of publicly accessible greenspace for communities, but often need to:
· Raise awareness

· see how they can Meet community needs

5.9 Discussion
In the afternoon after the final presentations, participants were divided into four groups and asked to undertake the following tasks:

1. Identify what can be done by universities and colleges to help communities become more sustainable; and
2. Discuss how universities and colleges can be encouraged to undertake these actions –

Three of the groups dealt with similar issues and their responses have been collated below.  The fourth group focussed on developing a curriculum concerned with developing skills needed for sustainable communities.

Collated responses to the questions from three of the four groups are given below
· Universities and Colleges can provide the catalyst for change in the community to enable sustainable communities to develop

· Leadership from senior management in FHR is important  to exercise influence, provide resources, and to ensure that action occurs 

· FE and HE need to manage themselves in a sustainable fashion before they can expect to exercise influence over the development of sustainable communities

· Communication both ways between communities and FE and HE is essential.  To put this into practice:

· Exploit new technologies. 

· identify a point of  contact 

· Develop a marketing plan focussed on communities

· FE and HE should promote an open door policy over their grounds and their facilities for the community.  To support this, the physical and psychological barriers that intimidate local people and discourage communities from utilising the resources provided by FE and HE should be removed.  

· Partnership working is important and FHE will need to work with other agencies and initiatives in planning and implementing work with communities

· Any charges made will need to be competitive

· An appropriate curriculum to support communities should be developed which will need to include the development of generic skills

· Student involvement on community projects is essential  and this will require the integration of sustainability into courses

Suggestions made about the curriculum by one group:
	Curriculum aims
	Methods

	Making connections between FHE and local communities
	Make use of existing skills framework materials - and bring people together under their auspices e.g. the UHI / HIE seminar series leading to community development in Argyll 

	Introduce “No qualification short courses” for members of communities
	Define suitable learning outcomes and use these to  develop some “Online Learning Bites” i.e  short courses for everyone 

	Embed generic skills in curriculum to develop skills for community regeneration in curriculum
	Provide tests of skills at pre graduation and post-graduation.  Use pilot projects and  mini projects (start small) to introduce generic skills.


6 Feedback from participants
All participants were issued with a feedback form (see Appendix 3) which 20 out of 33 completed (61%).  Table 4 below shows that compared with participants as a whole, a higher proportion of participants from HE and “others” replied than others and many fewer from FE.
Table 4 Proportion of respondents from different institutions compared with all participants
	
	All participants
	Those responding

	
	N
	%
	N
	%

	FE
	10
	30
	2
	10

	HE
	7
	21
	6
	30

	Others
	16
	49
	11
	55

	Unknown
	 
	 
	1
	5

	Total
	33
	100 
	20
	100


(N= Number of participants)

There are too few responses from FE to know how far this under-representation affects the results as a whole. Respondents were asked to give numerical scores to most aspects on the event on a scale of 1-5, with 1 being low and 5 high.  They were also able to give comments about different aspects.
6.1 Overall usefulness

Respondents gave a score to the overall usefulness of the event of 3.94 and made the following comments:
· Not directly involved in sustainable communities in FE/HE - otherwise I would rate as a 5 - very interesting alltogether

· Interesting but am not in college/uni environment so may not affect my work greatly - unless more role for private sector.

· Discussion has begun.  Action is now required.

· Good, helpful day as groundswell for UN decade workstream

· Added another dimension onto my work and got me thinking

· Has given me good deal to think over

· Got  me thinking

· Hugely valuable. Reaffirming and intense.  

6.2 General aspects of event
Table 5 shows the average answers of the feedback from participants about other aspects.
Table 5 Average of Numerical ratings for general aspects
	Topic
	Average 

	General
	

	Booking/registration process
	4.50

	Travel information provided
	3.95

	Venue
	4.70

	Quality of Catering
	3.21

	Audio Visual
	4.65

	Quality of Facilitation
	4.68

	Structure of whole day – ie mix of plenaries and break-outs 
	4.32


.  Comments were mostly made about the poor quality of travel information and some poor aspects of the catering:
· Need for more interaction

· Maps complicated

· Directions from station would be helpful; 
· Poor map
· Wider mix of sandwiches, bit of salad? (I know this is Glasgow)

· Would have liked some fruit and herbal trees

· No water provided during morning session and only provided at lunch following a specific request.  Insufficient tea and coffee during morning session. Lunch was bland and unimaginative - provision of crudites (raw vegetables) or fruit would have been most welcome.

6.3 Sessions 
Table 6 provides the average of the scores given by participants.
Table 6 Average of Numerical ratings for the usefulness of different sessions
	Session
	Average

	Sustainable places and the work of Universities and Colleges  (Roberts)
	4.40

	The Scottish context for community regeneration (McLaren)
	3.80

	Lauder College's new sustainable building (McCauslin)
	4.05

	UHI’s mission  (Campbell)
	4.26

	Working with tenants in public housing (Sharpe)
	3.89

	How Universities and Colleges can work with Communities (Cape) 
	3.88

	Skills for regeneration (Dawson)
	3.94

	Providing green spaces for communities (Johnston)   
	4.35

	Final Discussion
	4.00


There were several comments made by participants to back up these scores:

· Some were less relevant; More time for discussion may have helped

· Overall a wide ranging discussion of how universities and colleges are not as yet fully engaging in communities, and communities not fully engaging in colleges and universities

· Excellent presentations, but not so relevant for the work I'm doing

· My current focus is on how the internationalisation agenda ties in with the concept of sustainable local and global communities, rather than environmental aspects, although I did find more elements interesting and illuminating

· Presentation  on working with tenants in public housing seemed quite unconnected to role of colleges and universities in promoting sustainable communities

· Really enjoyed Peter's presentation - not a lot new for me but great clarity, well communicated and thought provoking, as well as refreshing.  May follow this up for own CPD I so enjoyed it.  All case studies really interesting and exploratory new ways to think, work etc

6.4 Take Away messages and future action
16 (75%) of the 20 participants who gave feedback,  gave comments under the headings of “take away messages” and future action.
6.4.1 Take away messages:

· Need to involve the community so as to get away from the students ghetto style of housing  

· Value of Green spaces; making jumpers sexy [to stay warm in buildings that are set at lower temperatures]

· Still a lot of work to do.  Interesting examples of action on the ground

· Work together. Simple steps which are advantageous to many should be taken

· The importance of engaging communities on outstanding issues that are relevant to them, first and foremost

· Importance of sustainability

· Interesting perspective. 

· Increased commitment - two way exercises; increased communication. Two way marketing of supply and demand

· That there is enormous potential and need to develop this area; but great willingness and enthusiasm out to there to act

· There's a lot happening that we could make stronger connections with

· information on support network and projects being run by other organisations

· Think more about partnerships

· Colleges and universities have an important role to play in creating/promoting sustainable communities but are constrained by lack of funding, course structures, (e.g. modules) and silo-working

· Some interesting things: Especially how buildings can become much more interesting as multi-use facilities.  This building was fascinating and I 'm looking forward to the new build campus at Ayr to see how it works out.

· Need to continue capacity-building and mainstreaming of College/HE role in promoting sustainable places.  More importantly, not just environmental but social and economic sustainability.

6.4.2 What will you do now?:

· Research some of the documents mentioned at event
· Develop policy ideas

· Lobby SQA, SFC, SSDF

· Report back to University SRC sustainability committee

· Further consideration and research on the issues discussed; future attendance at similar events. Networking with other attendees to share information and experience

· Research the skills needed for community sustainability
· Discuss  some of issues with colleagues

· Continue to work with universities and link them to communities.  Help to create the bridge

· Reflect, make some contacts with other attendees

· Look at making connections between our work and the work that I have learnt about it here

· Get this to relevant people within my organisation

· Use information and resources gained for further investigation to feed into PhD study

· Produce a report for my line manager with recommendations

· I think I can take back and report some interesting facts and information.  

· Seek support to keep changing the "sustainable place" mindset.
6.4.3 Other comments

· A useful, informative and thought-provoking session

· Would have liked more technical discussion on rationale and development of J W building from architect/planner perspective

· Communities Scotland and Scottish Federation of Housing Associations need to engage with the colleges and universities

· need to get messages to strategic managers, and not just estate managers

6.5 Comment for CaSPr
· CaSPr could help create the bridge

· Will reflect/consider and let you know

· As required

7 Resources
Findhorn Ecovillage “a synthesis of the very best of current thinking on sustainable human settlements” http://www.ecovillagefindhorn.com/index.php   and http://en.wikipedia.org/wiki/Findhorn_Ecovillage 

UHI sustainable development seminars  http://www.uhi.ac.uk/uhi-academic-partners/policyweb/sustainable-development-seminars-will-explore-the-challenges
Academy for Sustainable Communities http://www.ascskills.org.uk/pages/home 
Lauder College EcoSpace - http://www.lauder.ac.uk/goto/area.cfm/code-710 
Communities Scotland - http://www.communitiesscotland.gov.uk 
Scottish Centre for Regeneration  http://www.scr.communitiesscotland.gov.uk/stellent/groups/public/documents/webpages/scrcs_006637.hcsp 
Linked Work and Training Trust  http://www.lwtt.org.uk/  
Creating a learning landscape –a skills framework for community regeneration   http://www.communitiesscotland.gov.uk/stellent/groups/public/documents/webpages/cs_006286.hcsp 
Links to the Learning in regeneration Skills pack

http://www.communitiesscotland.gov.uk/stellent/groups/public/documents/webpages/cs_006288.hcsp#TopOfPage 
Communities going Carbon neutral:
Ashton hayes   http://www.goingcarbonneutral.co.uk/  

Involvement of Chester University in Ashton Hayes:  http://www.chester.ac.uk/news/2007/july/1.html 
For information about Carbon Neutral Stirling:
http://www.goingcarbonneutral.net/,
Greenspace Scotland http://www.greenspacescotland.org.uk/ 
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Promoting sustainable places – the role of Universities and Colleges
A Campus Sustainability Programme Conference
Thursday 31 May 2007 

East End Campus, John Wheatley College, Glasgow

The Context
The development of places that are sustainable lies at the heart of the sustainability agenda.  A sustainable place (combining sustainable work, sustainable homes, a sustainable environment and sustainable community) provides the setting where sustainability is applied.  Universities and colleges have a significant role to play in sustainable place making – a role that in Scotland has not been developed to its potential so far.  Any university or college that is committed to sustainability or to corporate social responsibility has to consider how it will relate to its community and place 

This wide-ranging event will bring together the key players involved in making places sustainable and consider the contribution that can be made by universities and colleges and Scotland to achieve this. 

How will you benefit from attending?

This event is a unique opportunity that will enable you to;
Learn about what universities and colleges can do to create and learn from sustainable places -  for example 

provide support, training and technology to help make communities more sustainable. 

Educate students to create sustainable places 

Use the community as a resource for student learning 

Undertake research to show how to make places more sustainable

Procure sustainable goods and services from the local community

Appreciate the benefits to FHE institutions and to places from pursing a sustainable communities agenda.

Hear about Case studies demonstrating good practice in linking FHE institutions  to sustainable communities.

Discuss future action to promote the sustainable communities agenda in universities and colleges

Who should attend?
From Universities and Colleges:

Teachers and researchers from a wide range of disciplines that can contribute to developing sustainable communities and that can use their community as a resource for student learning.   for example– law, management,  planning, architecture, social work, building, civil engineering, environmental studies, adult basic learning, community health, politics.

Staff from departments with a mission to engage with the community - Community Education, lifelong learning,  provision of short courses, access courses etc.

Managers with an oversight of the strategic direction of FHE institutions

Individuals concerned with advancing  the sustainability and corporate social responsibility agenda in their institution

From outside Universities and Colleges 

Those who have an interest in enabling a contribution from further and higher education to advance local community sustainability – for example in local authorities, regeneration agencies, skills development, social and environmental justice, etc..  

PROGRAMME
	09:45
	Coffee and registration 

	10:15
	Introduction 

	
	Setting the Scene   

	
	Professor Peter Roberts  - Chair Academy for Sustainable Communities 
Sustainable places and the work of Universities and Colleges  

	
	Craig McLaren Head of Scottish Centre for Regeneration at Communities Scotland 
The Scottish context for community regeneration 

	
	Discussion

	
	Refreshment break

	11:30
	Case Studies from Universities and Colleges

	
	Janet McCauslin,  Assistant Principal  Lauder College
How Lauder College's new sustainable building responds to the economic and social needs of the community and of East Central Scotland.

	
	Dr Gary Campbell, Network Leader for Sustainable Science, Heritage and Development UHI Millennium Institute
How The UHI implements its mission  to promote the sustainable development of the Highlands and Islands

	
	Dr Tim Sharpe   Research Developer: the Mackintosh School of Architecture 
Working with tenants in public housing to provide user-centred, low energy, eco-sensitive architecture 

	
	Discussion

	12:45
	Lunch

	13:45
	Meeting the needs of communities

	
	Jon Cape,  Co-Founder, Going Carbon Neutral Stirling
How Universities and Colleges can work with Communities

	
	Pam Dawson, Scottish Centre for Regeneration at Communities Scotland
Meeting the need for skills for regeneration 

	
	Eilidh Johnston, Research Manager  Greenspace Scotland
Providing green spaces for communities – 

	
	Discussion 

	14.50
	Discussion of what needs to be done if universities and colleges are to support the development of sustainable communities  

	15.45
	Refreshments and close

	15:55
	Optional Campus tour (until about 16.25)


[image: image5.emf]THE VENUE

John Wheatley’s new campus is sited in the heart of Glasgow ’s East End, and replaces the College’s Shettleston campus.  The new campus is a tangible commitment by the College to the Clyde Gateway regeneration project.  The building is based on a  sustainable development philosophy which includes an energy efficient approach to water supply, heating, ventilation and insulation.  Wind generators and carbon-free technologies are also integral to the development.

Designed as a community resource for the East End, the building includes a public library, a coffee shop for students and the local community, and a creche. The new campus includes facilities for the delivery of programmes in a wide range of vocational and core skill areas which will address labour market priorities and provide quality learning opportunities for Glasgow residents
FURTHER INFORMATION

For more information about the content of the event contact one of the CaSPr consultants, Inga Burton (01856 811719) or John Forster (1330 850555) or e-mail caspr@eauc.org.uk.  

For more information about booking arrangements contact the EAUC National Office. The Park, University of Gloucestershire, Cheltenham, Glos, GL50 2RH  Phone 01242 714321, info@eauc.org.uk
This event is being run as part of the Environmental Association for University and College’s Campus Sustainability Programme (CaSPr) – for more information about CaSPr see http://www.scotland.gov.uk/Topics/SustainableDevelopment/eauc   and for more information about the EAUC see www.eauc.org.uk and follow link to Scotland. 
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Appendix 3
Feedback form
Promoting sustainable places – the role of Universities and Colleges
Thursday 31 May 2007

FEEDBACK FORM

Please complete and hand in on day to enable us to know what has been achieved and how to improve in the future.

General

(a) Please rate the quality of the following aspects of the event, where 1 is very poor and 5 is very good
	
	1
	2
	3
	4
	5

	Booking/registration process
	
	
	
	
	

	Travel information provided
	
	
	
	
	

	Venue
	
	
	
	
	

	Quality of Catering
	
	
	
	
	

	Audio Visual
	
	
	
	
	

	Quality of Facilitation
	
	
	
	
	

	Structure of whole day – ie mix of plenaries and break-outs 
	
	
	
	
	


(b) Please comment on your rating especially if it is 3 or below
Individual elements

(a) Please rate the sessions by ticking the relevant boxes, where 1 = not very useful and 5 = very useful:

NB This rating is on utility to you  - not on how “good” the speaker was

	Presentations
	1
	2
	3
	4
	5

	Sustainable places and the work of Universities and Colleges  (Roberts)
	
	
	
	
	

	The Scottish context for community regeneration (McLaren)
	
	
	
	
	

	Lauder College's new sustainable building (McCauslin)
	
	
	
	
	

	UHI’s mission  (Campbell)
	
	
	
	
	

	Working with tenants in public housing (Sharpe)
	
	
	
	
	

	How Universities and Colleges can work with Communities (Cape)  
	
	
	
	
	

	Skills for regeneration (Dawson)
	
	
	
	
	

	Providing green spaces for communities (Johnston)   
	
	
	
	
	

	Final Discussion 
	
	
	
	
	


(b). Please comment on your rating – especially if 3 or less

About yourself 

To enable us to judge how effectively we are reaching different audiences we would appreciate some information about you

(a)  From what kind of organisation do you come? [please tick one only]

	F E institution  FORMCHECKBOX 

	H E institution  FORMCHECKBOX 

	Other  FORMCHECKBOX 



(b) If from an FE or HE institution, how would you describe your role?: [please tick one only]

	Academic/ researcher/ lecturer   FORMCHECKBOX 

	Manager/administrator/ support whose job is primarily focussed on environmental or sustainability issues  FORMCHECKBOX 

	Manager/administrator/ support  whose job is not primarily focussed on environmental or sustainability issues  FORMCHECKBOX 

	Student  FORMCHECKBOX 



Conclusions

(a) What are the principal messages that you are taking away from this event?
(b) What do you now intend to do as a result of attending this event?

(b)  Please rate how useful you thought the conference was overall for you, where 1 = not very useful and 5 very useful:

	Usefulness of whole conference
	1
	2
	3
	4
	5


(c) Please comment on your rating

(d). Do you have any other comments?

Next Steps – Future involvement and support

if you would like EAUC/CaSPr to initiate other work relating to communities please describe what  it should do:

Future contact
Please tick the relevant boxes below and give your contact details:

If you wish to be contacted about any of the issues you have raised, 

 FORMCHECKBOX 

If you would like notification of other CaSPr/EAUC activities in Scotland
 
 FORMCHECKBOX 

Name____________________________________________________________________________

E-mail_______________________________________________________________________________

EvalFormComm-070530-final



Printed double-sided in draft to reduce consumption 
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� An approach that recognises that community assets such as local skills, networks  buildings spaces, etc are the key building blocks in sustainable community revitalisation efforts. See  McKnight and Kretzmann 1993 guidebook, � HYPERLINK "http://www.northwestern.edu/ipr/publications/community/buildingblurb.html" �Building Communities from the Inside Out�  quoted on � HYPERLINK "http://www.northwestern.edu/ipr/abcd/abcdbackground.html" ��http://www.northwestern.edu/ipr/abcd/abcdbackground.html� ,


�  “[Appreciative Inquiry] deliberately seeks to discover people’s exceptionality – their unique gifts, strengths, and qualities. It actively searches and recognizes people for their specialties – their essential contributions and achievements. And it is based on principles of equality of voice – everyone is asked to speak about their vision of the true, the good, and the possible. Appreciative Inquiry builds momentum and success because it believes in people. It really is an invitation to a positive revolution. Its goal is to discover in all human beings the exceptional and the essential. Its goal is to create organizations that are in full voice!”  Cooperrider, D.L. et. al. (Eds) , Lessons from the Field: Applying Appreciative Inquiry, Thin Book Publishing, 2001, page 12.  quoted in http://appreciativeinquiry.case.edu/intro/definition.cfm








